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The Osgoode Mediation Centre (OMC)

is comprised of a group of dedicated law

students from Osgoode Hall Law School, 

York University. We provide free  conflict

resolution training and services to the

community in a manner that empowers

individuals to play a critical role in the

outcome of their conflicts and disputes, 

and encourages and promotes access to

justice. By working closely  with local

community organizations and groups, our

goal is to assist the community while

providing learning opportunities for

students. We customize our approach to

meet the interests of those we assist.

Osgoode Hall Law School of York University
4700 Keele Street
Toronto, Ontario  M3J 1P3

Phone: 416-736-5104
omc@osgoode.yorku.ca

The Osgoode Mediation Centre is generously supported by: 

FPO



What is mediation?
Mediation is the process of attempting to reach an
agreement to a conflict or dispute with the assistance
of an impartial 3rd party. The mediator helps both sides
to understand the other side’s perspective, and what is
important to them. The mediator will help both sides to
think about creative and acceptable ways to resolve
their problem.

Mediators do not provide legal advice and all matters
discussed in the mediation are confidential. Our
student mediators are supervised by the program
Director or a practicing mediator.

How can mediation help?
• Mediation helps people reach agreements they are

satisfied with. 

• Mediation helps repair and restore relationships. 

• Our services are offered at no cost to the
participants. 

• Mediation can provide a quick and early resolution
to a problem.

• Mediation is private and confidential.

• Settlements can include terms that are important
to the participants, but might not be ordered by a
Court (for example: an apology).

Our Programs and Services.
The OMC offers a range of services including: 
• Conflict resolution education and training
• Conflict resolution workshops
• Free mediation services
• Facilitation and restorative processes
• Community outreach

How to book your mediation.

STEP 1
Call us at 416-736-5104 or email us at omc@osgoode.yorku.ca

STEP 2
Our student mediators will contact all parties, meet with them
separately, and arrange for a mediation at a convenient time
and location for all. Mediators can arrange to meet at the
Osgoode Mediation Centre at York University, or the York
University-TD Community Engagement Centre at Yorkgate Mall.

STEP 3
The time required for the mediation varies depending on 
the conflict, but most mediations will take about two to four
hours. Additional sessions are scheduled if necessary.

We assist in a variety of areas:
FAMILY CONFLICT
• We mediate family conflicts involving intergenerational

issues, disciplinary issues, and disagreements between
family members.

• We have established partnerships with community
family organizations to provide conflict resolution
workshops to youth and parents.

HOUSING CONFLICT
• We mediate all types of housing-related disputes

facing the Community, both public and private,
including: Tenant-Tenant disputes, Landlord-Tenant
disputes, and disputes within housing organizations.

• We provide conflict resolution training and workshops
to tenant groups and staff of apartment buildings and
housing complexes.

• By teaching tenants and staff to resolve conflict
independently, both interpersonal relations and safety
in the community can be improved.

YOUTH DIVISION
• We have established partnerships with schools and

youth-focused organizations to offer training and
education to youth on conflict resolution at school
and at home.

• We mediate conflicts that arise in schools involving
bullying, disciplinary issues, and conflicts between
teachers, students, and staff. 

OTHER AREAS
If you are involved in a conflict or dispute and
require assistance, please contact our office to
determine if we are able to assist. We look forward to
hearing from you.


