Phoenix Print Shop Frequently Asked Questions

What is the age range of your program?

We work with participants between the ages of 16 and 30.

How do you define “at-risk”? 

Our program is offered to homeless or at-risk youth. At-risk youth are youth facing barriers to employment due to housing, conflict with the law or substance use. 
How long is the program?

It is a 12 weeks program that operates Monday to Friday from 8:30 am to 2:00 pm.
What do participants learn in the program?

Participants learn the basics. We attempt to teach in 12 weeks what college programs teach in 3 terms. While we do teach basic desktop publishing (introduction to graphic software programs), we focus on the mechanical side of print. It is the skills operating the equipment that are in demand in the print industry. 
Does the program pay participants?
We offer a performance-based honorarium. Money is deducted for each incident of lateness, absence and missed assignment. Participants are also scheduled to work with our commercial team. Participants are paid $15 each time they work 1.5 hours with the commercial team. In addition TTC tokens are provided to participants who need the transportation support to attend the program.
How big are the classes?
We have capacity for 5 participants. We do maintain a wait list for when a space opens up.
How often are the training sessions offered?
We have four sessions a year with start dates in January, April, July and October.
What is the application process?
After completing our “Intake Form”; we contact interested youth to schedule a job shadow. A job shadow is for youth to get a sense of the program. The morning starts at 8:30 am. When the youth arrives at Eva’s Phoenix, they ask for our Graphics Instructor. Bill escorts the youth to the shop and has the youth shadow the current participants at the various tasks (e.g. computer, press, and folder). 
We believe that the job shadow allows time and insight into the program to ensure that interested youth gain a well-grounded insight into the Foundations of Print program to ensure that they are interested in participating. 
At the end of the shadow our Program Coordinator meets with the interested youth to ask some basic intake questions and the youth is able to ask us questions about the program. At the end of the meeting, the youth is given a copy of the program application form to complete. We ask that the youth take at least two days to think about applying for the program (cool down period). The training team meets the Thursday before the program starts to confirm the participant list. 
Directions—How do I get to the Phoenix Print Shop?

Option 1 (By TTC) From the Bloor line: Get off at Ossington station • Take the 63 Ossington bus south • Get off at the Liberty Street stop. On the left hand side you will see Ordnance Street. Be careful! • Cross the street to Ordnance St. • Walk down Ordnance St. until you reach a long building on the right side • Before the wooden fence there is a single door • This is the Phoenix Print Shop. • Enter the lobby and on the opposite wall is a phone. • Press the Print Shop button and you will be buzzed into the shop.
Option 2 From the Yonge/University line • Get off at St Andrew station • Take the 504 or the 508 streetcar going west on King. Get off at Strachan. • Walk south on Strachan towards the water, and pass over the train tracks • the rest is the same from Strachan and Ordnance: 

Phoenix Print Shop 11 Ordnance Street Toronto, ON M6K 1A1

Lesley@phoenixprintshop.ca 
416-364-4716 ext. 265


