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Tool Rental Service Technician
Job Overview

At the highest level, Home Depot Associates must (a) provide outstanding customer service to our Customers and (b) drive the sales and profitability of the store. Customer service objectives include delighting our Customers each and every day and fostering long-term loyalty bonds between our Associates and our Customers. There are six key priorities that deliver the Home Depot shopping experience:

1. Having good quality products available (in-stock, broad selection)

2. Making it easy and safe for our Customers to shop our stores (uncluttered, navigable store)

3. Giving our Customers good value (everyday low prices)

4. Providing our Customers the help they need (available aprons dedicated to service)

5. Offering extra services (installation, delivery, special orders, etc.)

6. Making the shopping experience exciting and fun

Tool Rental Service Technicians are responsible for the day-to-day operation and maintenance of equipment in the tool rental department. Providing outstanding service to customers by having available equipment that is reliable and properly maintained is the key responsibility of this position. Service Technicians must have a thorough knowledge of all tools and must effectively manage the tool inventory by maintaining the tools and repairing them as necessary.

This position also involves forecasting and ordering parts for repair, using a computer to process transactions, training Tool Rental Associates on how to turn and service tools properly, maintenance duties (e.g., keeping work area clean and organized), and acting as a Sales Associate on the floor.

Primary Tasks and Responsibilities

Customer FIRST

FIND

· 
If tasking or with customers; stop, make eye contact, smile, and greet other customers. Say “I will be right with you.”

INQUIRE

· 
Talk with customers to find out more about their project and make sure they have everything they need. Suggest additional equipment or products. Ensure customers are fully aware of safety related information.

RESPECT

· 
Help customers loading large or heavy tools.

SOLVE

· 
Share your product knowledge – show them how to use the product before they leave.

THANK

· 
As customers are leaving say “Thank you for shopping with us. We appreciate your business.”

· Perform preventive maintenance on tools

· Forecast and maintain an adequate inventory of parts for repair

· Using information from manuals, vendors, etc. to help diagnose problems and restore equipment

· Clean, inspect, and prepare tools for rental to customers

· Ensure tools are repaired and available for rental in a timely manner while keeping costs to a minimum

· Process tool rental transactions (logging repairs and work orders, generating contracts, taking deposits, turning contracts into invoices upon equipment return etc.)

· Training Tool Rental Sales Associates on turning, operation, and minor repair of new an existing tools

· Help customers by providing information and answering questions

· Ensure rental equipment is properly displayed, signed, and maintained

· Troubleshooting and maintenance of all equipment

· Demonstrate working knowledge and/or hands-on experience with all products in department

· Must operate cash register and follow all related procedures

· Maintaining a high level of knowledge of all tools including how to maintain, repair, order parts, proper usage, etc.

· Analyzing information to recognize potential problems, identifying causes of equipment problems (loose parts, misuse by customers, etc.) and proposing solutions

· Providing outstanding customer service

· Safety expectations for this role are outlined under The Home Depot Canada Environmental Health & Safety Management system element under “Worker”

Skills and Competencies
Customer Driven: Provides outstanding customer service (to both internal and external Customers); follows through on responsibilities to Customers; recovers from any errors made and leaves Customer satisfied.

Sales Associate Knowledge and Skill: Knows of all features of the customer bonding process; incorporates the customer bonding process in every customer interaction; demonstrates skill in bonding with Customers.

Ground Engaged: Aware of how the work performed in the job and the goals of the organization are interrelated; aware of the competition; knows the business and industry.

Product Knowledge: Demonstrates and maintains a thorough knowledge of the products and services offered at The Home Depot.

Safety Orientation: Follows safety policies and procedures; identifies and corrects safety hazards; encourages others to work safely.

Communicates Effectively: Creates open channels of communication; adapts message to fit the audience; expresses ideas clearly and concisely; keeps others well-informed; listens carefully to input and feedback.

* Acts with Integrity: Demonstrates responsible and honest behavior in all Home Depot roles, tasks, and responsibilities

Demonstrates Inclusion: Demonstrates understanding and respect for people of all backgrounds.

Gets Things Done: Demonstrates the ability to get results despite a large workload, competing demands and a fast-paced environment.

Punctuality/Dependability: Adheres to schedules for arrival time, breaks and lunches; comes to work on days when scheduled.

Enthusiasm: Maintains and communicates a high level of enthusiasm, commitment and energy to all Associates.

Driving Sales: Knows all departments/areas and effectively promotes products and services; makes decisions in line with the goal of selling; ability to overcome customer objections in order to make sales.

Self-Development: Is aware of own strengths and weaknesses; initiates action to improve one’s own developmental areas.

Promotes Teamwork: Maintains positive working relationships with co-workers; effectively handles interpersonal conflict situations.

Physical Job Requirements
· Walking and Standing
Requires moving around the store to assist Customers
· Bending, stooping, reaching, twisting, lifting, pushing, pulling and moving items
Requires the ability to lift and move bulky and heavy items without assistance
· Responding to public address system announcements
Requires listening for customer service calls, personal pages and general information

announcements

· Identifying and reading reports, tickets and UPC labels
Requires recognizing, identifying and using merchandise and necessary reports
· Climbing Ladders
Requires being able to climb a ladder, up to the height of 12 - 16 feet, in order to obtain or stock merchandise
Environmental Job Requirements
· Due to forklifts and other heavy equipment traveling through the store, temporary cracks may appear in the floor, causing an uneven walking surface

· The warehouse environment can be dusty and noisy

· Doors are frequently open, causing drafts and interior temperature changes

· Floors around work area may become slippery during wet weather conditions

· May have to handle merchandise and work with tools with sharp edges

· Passing forklifts emit gas fumes

· Tools, supplies, and related merchandise may contain hazardous materials

Minimum Qualifications
Be able to work a flexible schedule, including weekends, evenings, and overtime if needed

At least one year relevant experience (e.g. tool rental, hardware, paint, floor, wall, construction)

Successfully complete any required training or orientation courses

Management has the right to add or change these duties of the position at any time.

Please forward cover letter and résumé to Adrienne Simmons - asimmons@jcaontario.org.


Pro Account Sales Associate

The Home Depot
Job Overview

At the highest level, Home Depot Associates must (a) provide outstanding customer service to our Customers and (b) drive the sales and profitability of the store. Customer service objectives include delighting our Customers each and every day and fostering long-term loyalty bonds between our Associates and our Customers. There are six key priorities that deliver the Home Depot shopping experience:

1. Having good quality products available (in-stock, broad selection)

2. Making it easy and safe for our Customers to shop our stores (uncluttered, navigable store)

3. Giving our Customers good value (everyday low prices)

4. Providing our Customers the help they need (available aprons dedicated to service)

5. Offering extra services (installation, delivery, special orders, etc.)

6. Making the shopping experience exciting and fun

Pro Account Sales Associates (PASAs) are primarily responsible for building relationships and selling products to industrial, commercial and other professional customers. Key responsibilities for this position include providing outstanding service to customers through the sharing of product knowledge of all store departments and developing and maintaining professional customer relationships. PASAs must have thorough knowledge of all departments and how to use the products in each department. This position also involves acting as a sales associate on the floor including all associated duties (e.g., keeping work area clean and organized).

Primary Tasks and Responsibilities

Customer FIRST
FIND
· Build relationships with the Pro customers; spend time at the desk and designate time in the aisle prospecting.

INQUIRE
· Find out what projects customers are working on. Determine what customers do or don’t buy from us and why. Ask them what we can do to better service their business.

RESPECT
· Ensure deliveries are complete and on time. Call the customer to make certain they have received everything needed and offer additional products or services as necessary.

SOLVE
· Offer direct ship programs and commercial credit to help him/her keep track of purchases and control expenses.

THANK
· Finish your conversation by saying “Thank you for shopping with us. We appreciate your

business.”

· Spends minimum of 25% of time pursuing new business, most of which to be spend on the sales floor, actively prospecting customers already shopping in the store.

· Develops one-on-one relationships with Pro customers, providing a familiar face to their customers day in and day out.

· Uses knowledge of customer’s line of business to anticipate their needs.

· Uses customer FIRST behaviors to ask questions to clarify customer’s needs for both products and services (inquire), demonstrates effective up-selling, add-on selling and closing techniques to ensure that all customers’ needs are met and that the complete project is sold (solve).

· Maintains an organized, up-to-date system for profiling and tracking top accounts as well as for developing new ones.

· Keeps work area clean and organized.

· Follows-up with customers to ensure customer satisfaction and pursues future business.

· Partners with Store Management to resolve outstanding issues.

· Strives to meet personal goals (e.g., sales, quotes, credit accounts) set by Supervisor as well as the goals of the team.

· Creates action plan with Supervisor to develop selling skills.

· Delivers sales presentations to potential customers outside of store (e.g., work site visits, meetings) only at the discretion of the Supervisor.

· Creates customer quotes and processes fax, phone and counter orders quickly and accurately.

· Communicates order information to Pullers and Delivery Will Call Coordinators accurately so that the customer’s expectations are met and the best possible service is maintained.

· Ensures orders are picked up and delivered by checking customer logbook.

· Trains and informs Store Associates about the Pro Program and encourages total store involvement.

· Completes other tasks as assigned.

Skills and Competencies
Customer Driven: Provides outstanding customer service using FIRST behaviors - find, inquire, respect, solve and thank (to both internal and external customers); follows through on responsibilities to customers; recovers from any errors made and leaves customer satisfied.

Gets Things Done: Demonstrates the ability to get results despite a large workload, competing demands and a fast-paced environment.

Acts with Integrity: Demonstrates responsible and honest behavior in all Home Depot roles, tasks and responsibilities.

Communicates Effectively: Creates open channels of communication; adapts message to fit the audience; expresses ideas clearly and concisely; keeps others well-informed; listens carefully to input and feedback.

Safety Compliance: Follows safety policies and procedures; identifies and corrects safety hazards; encourages others to work safely.

Autonomy: Works without close supervision, making sure tasks are completed on time, without error, and meet quality standards.

Product Knowledge: Maintains a high level of knowledge of all products in the store, their proper usage, industry trends, etc.

Self-Development: Is aware of own strengths and weaknesses; initiates action to improve one’s own developmental areas.

Ground Engaged: Aware of how the work performed in the job and the goals of the organization are interrelated; aware of the competition; knows the business and industry. Demonstrates Inclusion: Demonstrates understanding and respect for people of all backgrounds. Develops and maintains positive working relationships with customers, vendors and associates Team Player: Maintains positive working relationships with co-workers; effectively handles interpersonal conflict situations.

Punctuality/Dependability: Adheres to schedule for arrival time, breaks and lunches; comes to work on days when scheduled.

Planning and Organizing: Sets priorities, plans and coordinates work activities; obtains and manages resources in order for goals to be accomplished on time and within budget.

Driving Sales: Knows all departments/areas and effectively promotes products and services (ie: commercial credit); makes decisions in line with the goal of selling; ability to overcome customer objections in order to make sales.

Physical Job Requirements
· Bending, stooping, reaching, twisting, lifting, pushing, pulling and moving items

Requires the ability to lift and move heavy and bulky items without assistance
· Responding to public address system announcements

Requires listening for customer service calls, personal pages and general information announcements
· Climbing ladders

Requires climbing ladders, up to the height of 16 feet, in order to obtain or stock merchandise
· Walking and Standing

Requires moving around the store to assist Customers
· Identifying and reading reports, tickets and UPC labels

Requires recognizing, identifying and using merchandise and necessary reports
Environmental Job Requirements
· Due to forklifts and other heavy equipment traveling through the store, temporary cracks may appear in the floor, causing an uneven walking surface

· The warehouse environment can be dusty and noisy

· Doors are frequently open, causing drafts and interior temperature changes

· Floors around work area may become slippery during wet weather conditions 

· May have to handle merchandise and work with tools with sharp edges

· Passing forklifts emit gas fumes

· Tools, supplies and related merchandise may contain hazardous materials

Minimum Qualifications
Be able to work a flexible schedule including evenings and weekends

Successfully pass the validated Sales Associate test

Management has the right to add or change these duties of the position at any time.

Please forward cover letter and résumé to Adrienne Simmons - asimmons@jcaontario.org.


Case Manger - Bilingual in insurance sector
French speaking candidates with backgrounds in medicine

Salary is usually 47-57K, depending on experience, skills etc.

Description

Reporting to the Manager, Group Life and Disability Claims, the incumbent is responsible for processing long-term disability, life and survivor annuity claims. Relying on medical reports deemed necessary, related policies and procedures, declines or approves claims and, if applicable, determines the amount of the benefit and the length of benefit payment period, in keeping with the contract provisions and in coordination with any benefits from government plans. Collects source deductions, if any. Assesses cause for appropriate referrals to rehabilitation services and generates reports. Follows up on the persistency of disability. Provides customer service for the files he/she is assigned. Ensures all records are maintained.

Qualifications

• Post Secondary education

• 4 to 5 years of related experience

• Knowledge of relevant legislation

• Customer Service oriented

• LOMA, HIAA, ICA an asset

• Ability to work in a team environment

• Ability to work under pressure

• Ability to prioritize

• Excellent analytical skills

Please forward cover letter and résumé to Girish Kizhakkathil - kizhakkathil@skillsforchange.org


Woodbridge employer seeking experienced welder
$15/hr., hours are tentatively 7am to 4pm.

Please forward cover letter and résumé to Adrienne Simmons - asimmons@jcaontario.org.


part-time administrative assistant
knowledge of Sage Business Vision software

work on Wednesdays and Fridays in Midland/Danforth area starting August.

Responsibilities include payroll processing, bookkeeping, data entry, answering phones.

Please forward cover letter and résumé to Adrienne Simmons - asimmons@jcaontario.org.


Life is too short to be stuck behind a desk all day! Join our fun team of Eco-Friendly Housecleaners!

Our Mission is to be a recognized community leader in providing eco friendly cleaning to homes.

Do you want to make a difference every day?

We are looking for responsible, friendly people with integrity.

Do you notice things other people miss and take it upon yourself to get them done?

We are looking for detail-oriented people who take initiative.

Do you want to have a voice in the company that you work for?

We are looking for people with excellent customer service and communication skills.

Our Requirements

* Able to lift, push and pull 20 lbs or more; be able to stand, bend and kneel and climb stairs; physically active for long periods of time (lifting, bending, stooping, scrubbing and climbing stairs)

* Able to pass a criminal background check

* Able to speak and write in English

* Valid Ontario G class driver’s license

* Clean driving record

* Reliable, working vehicle (preferred)

* Valid auto insurance

* Cell phone (text savvy an asset; have the ability to send and receive text messages)

*Have an eye for detail (detail oriented)

*Be available to work Mon to Fri 8am to 5pm

*Have NO allergies to dust, pets, cats and/or other common household items

Previous cleaning experience is not mandatory as chosen candidates will be provided with full training.  Previous customer service experience and integrity are mandatory; the ability to keep confidences; pay attention to detail and be team oriented are also key requirements.

About Us: We are a residential cleaning company looking to grow our team of

“Eco Personnel!” We make this job fun by taking pride in the work we do, creating community, using THE latest and greatest environmentally friendly products, and celebrating our achievements. We are looking for positive people who want to make a difference! Because we care about innovating, we only hire Eco Personnel who want their voices to be heard and want to create the best possible job for themselves; we aim to be the employer of choice.  We know this job can provide lasting satisfaction, great exercise, new skills and personal responsibility. It’s also a great way to make a difference every single day. We want you to be part of our exciting company!

Benefits:

Paid Stats, Bonuses for Excellent Performance, Competitive Pay Structure, Comprehensive Training and Mentoring, Positive Work Environment, Mileage Reimbursement

Please forward cover letter and résumé to Adrienne Simmons - asimmons@jcaontario.org.

In your Cover Letter, tell us how one of our Core Values applies to housecleaning:

Care for the environment - this is evident through the products we use, and how we operate business.

Taking ownership -be responsible for your actions

Honouring commitments -doing what you say you will do. Be there.

Respecting one another - showing genuine concern for others, and treating people as individuals, with understanding and appreciation.

Being positive -attitude is everything

Adding value - doing your part to contribute our success at work


Industrial mechanic and millwright (Midnight Industrial Millwright) (NOC: 7311) 

Terms of Employment: Permanent, Full Time, Night, Sunday Night to Friday Morning (11m to 7.30am)

Salary: To be negotiated, Other Benefits, Medical Benefits, Dental Benefits, Life Insurance Benefits, Group Insurance Benefits, Pension Plan Benefits, RRSP Benefits, RESP Benefits, Vision Care Benefits 

Anticipated Start Date (at the latest in 3 months): As soon as possible 

Location: Etobicoke (1 vacancy) 

Skill Requirements:

Education: Completion of high school, Completion of college/CEGEP/vocational or technical training

Credentials (certificates, licences, memberships, courses, etc.): Industrial Mechanic (Millwright) Trade Certification, Industrial Mechanic (Millwright) Red Seal Endorsement

Experience: 5 years plus

Major Work Area: Machinery installation, Manufacturing Maintenance, Service, Repair, Overhaul

Area of Specialization: Assembling machinery and equipment, Installing machinery and equipment, Adjusting machinery and equipment, Fabricating machine parts, Start-up and testing, Shutdown operations, Renovating and restoring, Rigging and handling, Troubleshooting, Centering and setting to elevation, Bearing, seals and packing, Operation of computer controlled equipment, Specialty welding, Stainless steel welding, Vibration analysis, Levelling and aligning, Optical alignment, Computerized alignment, Programmable logic controllers (PLCs)

Type of Industry/Work Setting Experience: Manufacturing

Type of Machinery or Equipment: Conveyors, Industrial and stationary engines, Pumps and compressors, Turbines, Hoists and other lifting devices, Grinders, Heat exchangers, Monorails, Automated and robotics systems, Electrical and electronic controls, Lathes and other machining tools, Power tools, Fans and blowers, Hydraulic systems, Pneumatic systems, Power transmission systems, Press brakes and metalworking equipment

Weight Handling: Up to 23 kg (50 lbs)

Specific Skills: Detect and troubleshoot irregularities and malfunctions, Construct foundations for machinery, Install machinery and mechanical equipment, Repair or replace defective machinery parts, Fabricate parts required during overhaul, maintenance or set-up, Perform routine maintenance work on machinery, Assemble machinery prior to installation, Operate machining tools to fabricate parts, Program PLCs

Security and Safety: Criminal record check

Own Tools/Equipment: Tools, Steel-toed safety boots

Work Conditions and Physical Capabilities: Physically demanding

Transportation/Travel Information: Own vehicle, valid driver’s licence

Essential Skills: Reading text, Document use, Numeracy, Writing, Oral communication, Working with others, Problem solving, Decision making, Critical thinking, Job task planning and organizing, Significant use of memory, Finding information, Computer use, Continuous learning

Please forward cover letter and résumé to Adrienne Simmons - asimmons@jcaontario.org.
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